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Now you can do more

BRAC Agent

ID Name: ID Number:

AGENT AUTHORIZED SERVICES

B Cash deposit B Mini statement

B Cash withdrawal H Balance Inquiry

H Bill payments B Money transfers

B School fees payments B Account opening origination

Agent Banking Tariff guide effective January 2022

Transaction Band (UGX)
5000-50,000

50,001-100,000
100,001-200,000
200,001-300,000
300,001-400,000
400,001 - 500,000
500,001-1,000,000
1,000,001-2,000,000
2,000,000-5,000,000
Other services
Account opening -Minimum balance 5,000 | Minimum balance 5,000

Deposit/Send (UGX) | Withdraw*(UGX) | Bill Payment charges*(UGX)
250 500

500 1,000

750 1,500

1,000 2,000

1,250 2,500

1,500 3,000

1,750 3,500

2,000 4,000

2,250 4,500

Free
Ministatement (Last 10 transactions) Free Free

Balance Inquiry Free

*Charges are exclusive of Excise tax ,15% of charge.
Bank reserves the right to amend /change tariff anytime and will inform you of any changes

CUSTOMER NOTICE

No direct/physical charges should be given to the agent

Agent services are provided subject to availability of funds.

Valid identification is required for Agent transactions.

Obtain printed receipts/SMS for all successful transactions done by the Agent.

Sign the Agent transaction register before leaving the Agent premises.

Access and authorise account transactions using either fingerprint or OTP using your phone

Toll free:0800399999 or 0800399990  Email :bracugandabankitd @brac.net

BRANCH AND CONTACT

BRAC Uganda Bank Ltd is regulated by Bank of Uganda and Customer deposits are protected by the Deposit Protection Fund of Uganda
Up to UGX 10 Million, Terms and Conditions Apply.



